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Category: other-general

Overview

of Role:

CHAI seeks a highly motivated individual with exceptional analytical, communication, and
teamwork skills to contribute to its crucial work in reducing malaria morbidity and mortality in
Cameroon. Reporting to the Malaria Program Manager, the Associate, Malaria Case
Management, will benefit from collaboration with a strong internal team and leverage CHAI
Cameroon's established relationships with the Ministry of Public Health and its partners. This
individual will work closely with various stakeholders and subject matter experts, driven by a

deep personal commitment to achieving impactful results.

CHAI seeks a highly motivated individual to play a pivotal role in bolstering malaria cases

and supply chain management through collaborative efforts with the NMCP. This individual

will ensure the optimal availability of essential commodities for malaria prevention, diagnosis,
and treatment through meticulous needs assessment, procurement processes, and supply
chain planning strategies. They will also closely monitor the delivery of malaria case
management services at both health facilities and community levels, identifying areas for
improvement and ensuring efficient service provision. Furthermore, the Associate will

actively participate in developing and implementing interventions that mitigate the growing
threat of antimalarial drug resistance in Cameroon. Functioning as an integral part of a broader

team, they will collaborate effectively with CHAI's malaria team, the NMCP, and other
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relevant stakeholders within and outside the Ministry of Health. This collaborative approach
will be crucial for supporting community health initiatives, strengthening malaria case

management, and optimizing supply chain management practices.

The successful candidate will possess exceptional analytical and communication skills, as
well as strong problem-solving and relationship-building skills. He/she must have a deep
personal commitment to producing results and working independently without day-to-day
supervision. CHAI values the ingenuity, tenacity, patience, humility, and high ethical
standards of its staff. This position will be ideally based in Yaoundé, Cameroon, with some in-

country travels on country leadership approvals.

CHAIl is an Equal Opportunity Employer and is committed to providing an environment of
fairness, and mutual respect where all applicants have access to equal employment
opportunities. CHAI values diversity and inclusion and recognizes that our mission is best
advanced by the leadership and contributions of people with diverse experiences,

backgrounds, and cultures. Female candidates are strongly advised to apply.

This is a challenging and rewarding opportunity to make a significant impact on public

health in Cameroon. If you are passionate about malaria control and have the skills and
experience to lead this important work, we encourage you to apply.

Responsibilities

Contributing to the development and implementation of a national malaria drug resistance
strategy:Conduct a baseline assessment of the status of resistance and its drivers, drawing on
existing data and collaborating with partners.Develop a draft strategy with interventions to
strengthen surveillance, optimize antimalarial use, and deploy new tools in priority
areas.Define potential ACT diversification scenarios, including MFT strategies, considering
feasibility and resource needs.Collaborate with stakeholders to refine the strategy and

advocate for its adoption.

Providing technical assistance to NMCP:Support the development and dissemination of
training materials, checklists, and guidelines for health workers and community health
agents.Participate in integrated case management supervision efforts and data

analysis.Coordinate community health/case management components of the national



malaria strategic plan.

Building partnerships and collaboration:Engage with a range of stakeholders, including
government agencies, research institutions, and community health organizations.Facilitate
collaboration between CHAI teams, NMCP, and other strategic partners to ensure

alignment and achieve program goals.

Additional Responsibilities:
Work alongside NMCP and other key MoH partners to support relevant workflows on

community health, malaria case management, and supply chain management.

Serve as a focal point with case management, supply chain, and community health
stakeholders in the country, ranging from government, academia, civil society, and the

private sector (. a long-term physical presence in the country to provide uninterrupted support).

Support advocacy efforts for case management, supply chain, and community health strategy,

program design, and implementation in line with evidence-based best practice.

Strengthen and extend programmatic reporting and activity monitoring tools and processes at
central and operational levels; develop the capacity of government staff to monitor activities

regularly.

Support NMCP in the collection, analysis, and visualization of case and inventory
management data. Monitor progress and data quality and make necessary updates to the

M&E framework and documentation of learning.

Collaborate effectively with CHAI teams, including malaria surveillance, analysis and

technology, and health financing teams, to support CHAI's community health deliverables.

Perform other duties as assigned by their supervisor.

Qualifications

Master’s degree in public health, global health, pharmacy, or related field.

Minimum 4 years of experience in public health, malaria control, supply chain, strategy

consulting, management consulting, or a related field.

Excellent written and oral communication skills, with a good command of spoken and written



French and English, as well as the ability to make convincing presentations and write

reports.

Good command of Microsoft Word, Excel, PowerPoint, and Outlook.

Proven ability to work on highly complex problems without significant structural or operational

support.

Proven ability to learn quickly, make connections by acting on technical information, and

translate scientific knowledge into actionable information for decision-making.

Strong analytical skills and experience with data analysis tools.

Strong problem-solving and entrepreneurial skills.

Ability to be efficient, calm, and flexible in a fast-paced work environment, manage multiple

tasks simultaneously and prioritize effectively.

Strong work ethic, integrity, credibility, and dedication to CHAI's mission.

Advantages:

Knowledge of malaria, infectious disease priorities, and global health issues.

Experience of working in fast-paced, results-oriented environments.

Experience working with logistics management systems (eLMIS, NetSiGL) and/or health

information systems (DHIS2) and/or community health worker frameworks.

Experience working with data visualization applications.

Management consulting experience.
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